
Improved reliability 
coming your way. 
We’re modernizing Michigan’s natural gas system to 
ensure safe, reliable delivery of natural gas to you. 

Here’s what you need to know: 

Please Note. Crews need access to the EXTERIOR of your property 
and may need access INSIDE your home or business to locate sewer 
lines or relocate your meter. Crew members doing this work will 
always carry Consumers Energy identification. 

Preparation. After we mark sewer lines, to avoid property damage, 
please mark your underground items to the best of your ability. 
Use paint, flags or stakes to mark items such as sprinklers, invisible 
dog fences, outdoor lighting and drainage lines. Do not remove any 
flags or marks until after restoration so that we can safely and 
more quickly complete our work. 

Construction. Crews will perform underground work to install new, 
upgraded pipeline. Natural gas service will be interrupted for less 
than an hour. When service is restored, you may need to relight 
appliance pilot lights. If you need our assistance with this, we are 
happy to help. We will leave a door hanger with instructions to call 
us at 800-477-5050 to make a request. 

Restoration. When our work is complete, all roadways, sidewalks 
and other areas affected by our work will be restored. Some 
property restoration may be delayed because of weather 
conditions and other events. If delays happen, we will return as 
soon as possible to complete the work. 

Consumers Energy - Gas Main Replacement Project
Consumers Energy is currently replacing a number of gas mains throughout the City.  Residents whose gas 
services will be replaced will be (or already have) receiving a postcard explaining what they will be doing.  Your 
postcard should provide you with their construction window, restoration window and contact information if you 
have questions or concerns.

As part of their project, Consumers Energy has contracted with Dependable Sewers to televise and locate the 
sanitary sewers and individual sewer service lines.  As the majority of the work by Consumers Energy will involve 
directional boring of new gas mains, it is necessary to locate these sewer lines so the potential for conflicts 
when boring the new pipe is reduced.  In preparation for this televising, Dependable Sewers will be cleaning the 
sewers.  

The proposed schedule of work based on the Phase Map is as follows:

Phase plan:

Phase 4 – already under construction to be completed mid-March 
Phase 7 – planned start in Feb to be completed end of April 
Phase 6 – planned start In March to be completed  sometime in June 
Phase 8 – planned start in June to be completed end of July 
Phase 9 – planned start late 2025 to be completed Spring 2026 

If you have questions or concerns 
regarding the gas main project 
along your street, you can call 
Gas Construction:  844-660-3477

ALM2 PROPOSED PHASE PLAN
Visit the Consumers Energy website: www.consumersenergy.com


