Consumers Energy - Gas Main Replacement Project

Consumers Energy is currently replacing a number of gas mains throughout the City. Residents whose gas
services will be replaced will be (or already have) receiving a postcard explaining what they will be doing. Your
postcard should provide you with their construction window, restoration window and contact information if you
have questions or concerns.

As part of their project, Consumers Energy has contracted with Dependable Sewers to televise and locate the
sanitary sewers and individual sewer service lines. As the majority of the work by Consumers Energy will involve
directional boring of new gas mains, it is necessary to locate these sewer lines so the potential for conflicts
when boring the new pipe is reduced. In preparation for this televising, Dependable Sewers will be cleaning the
sewers.

The proposed schedule of work based on the Phase Map is as follows:

Phase plan:

Phase 4 - already under construction to be completed mid-March If you have questions or concerns
Phase 7 - planned start in Feb to be completed end of April regarding the gas main project
Phase 6 - planned start In March to be completed sometime in June along your street, you can call
Phase 8 - planned start in June to be completed end of July Gas Construction: 844-660-3477

Phase 9 - planned start late 2025 to be completed Spring 2026

Visit the Consumers Energy website: www.consumersenergy.com
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WE'RE MODERNIZING MICHIGAN'S NATURAL GAS SYSTEM TO I I k
ENSURE SAFE, RELIABLE DELIVERY OF NATURAL GAS TO YOU. - — - -l
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Please Note. CREWS NEED ACCESS TO THE EXTERIOR OF YOUR PROPERTY 5 B Washingtan & Salbais Phase4
AND MAY NEED ACCESS INSIDE YOUR HOME OR BUSINESS TO LOCATE SEWER I I
LINES OR RELOCATE YOUR METER. CREW MEMBERS DOING THIS WORK WILL I |
ALWAYS CARRY CONSUMERS ENERGY IDENTIFICATION. s |
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Preparation. AFTER WE MARK SEWER LINES, TO AVOID PROPERTY DAMAGE, . /
please mark your underground items TO THE BEST OF YOUR ABILITY. /
USE PAINT, FLAGS OR STAKES TO MARK ITEMS SUCH AS SPRINKLERS, INVISIBLE =X | |
DOG FENCES, OUTDOOR LIGHTING AND DRAINAGE LINES. Do not remove any Phase 9 |
flags or marks until after restoration SO THAT WE CAN SAFELY AND
MORE QUICKLY COMPLETE OUR WORK.
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Construction. CREWS WILL PERFORM UNDERGROUND WORK TO INSTALL NEW,
UPGRADED PIPELINE. NATURAL GAS SERVICE WILL BE INTERRUPTED FOR LESS
THAN AN HOUR. WHEN SERVICE IS RESTORED, YOU MAY NEED TO RELIGHT ... ¢ == == == = == = ¢
APPLIANCE PILOT LIGHTS. IF YOU NEED OUR ASSISTANCE WITH THIS, WE ARE

HAPPY TO HELP. WE WILL LEAVE A DOOR HANGER WITH INSTRUCTIONS TO CALL

US AT 800-477-5050 TO MAKE A REQUEST.

Restoration. \WWHEN OUR WORK IS COMPLETE, ALL ROADWAYS, SIDEWALKS
AND OTHER AREAS AFFECTED BY OUR WORK WILL BE RESTORED. SOME

PROPERTY RESTORATION MAY BE DELAYED BECAUSE OF WEATHER co"s"mors Enamy Counton US®
CONDITIONS AND OTHER EVENTS. IF DELAYS HAPPEN, WE WILL RETURN AS

SOON AS POSSIBLE TO COMPLETE THE WORK.




